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Introduction

The game I chose to evaluate is World of Warcraft, created by Blizzard Entertainment.  World of Warcraft is a MMORPG, or Massively Multiplayer Online Role Playing Game. It is based upon the Warcraft series, which all begin on a world called Azeroth, where eight different races live and protect their land from enemies - and from each other.
Game Overview

“Four years have passed since the aftermath of Warcraft III: Reign of Chaos, and a great tension now smolders throughout the ravaged world of Azeroth. As the battle-worn races begin to rebuild their shattered kingdoms, new threats, both ancient and ominous, arise to plague the world once again.”  (www.worldofwarcraft.com)

The eight races that thrive in Azeroth are divided into two factions: Horde and Alliance. The Horde comprises of orcs, tauren, trolls, and the undead, while the Alliance consists of dwarves, gnomes, humans, and night elves.  These two groups fight against each other in order to preserve their way of life after the devastating Chaos War. 
Each race is then divided into classes, though not every class is available to each race. The following seven classes are available to both Horde and Alliance: Druid, Hunter, Mage, Priest, Rogue, Warlock, and Warrior. There are also two faction restricted classes: Paladins are Alliance only, and Shamans are Horde only. Each class has its own strengths and weaknesses, and when coupled with the various attributes of the different races, a diverse array of characters can be created.
When you first enter the world, you begin in your race’s starting area. From there you can travel to other areas around the world to complete quests and gain levels, meet new people, join guilds, battle tons of creatures and even other players, explore instance dungeons, and just have a good time.  Eventually you will choose two professions, such as mining and blacksmithing, where your character can mine for tin and gold, and with these minerals, refine them to make sets of armor or special weapons. When you turn in quests or defeat enemies, you earn experience points, and in some cases, money. Once you gain enough experience points (which is denoted on your experience bar in the user interface), you automatically gain a level. With each level you gain new skills, your character statistics (such as strength and agility) get better, and certain level-restricted items (such as armor) become available.  There are currently 60 levels in the game, but an expansion pack is in the works to add another 30 or so levels, plus more exciting content. With the money you earn you can buy new armor and weapons to improve your skill and stats, food and potions to raise your health or mana (your magic points), fun things such as a pet owl, and lots more. 
World of Warcraft was created for any type of player – from the one who plays for hours each day to the casual player, who plays only once or twice a week. Even though it is a MMORPG, where you can meet thousands of real-life people, you can easily stick to yourself and solo your way through the levels. 
The user interface is adaptable to each player, and you can even download mods (which are not supported by Blizzard, but some are allowed) to further enhance the UI. At the bottom of your screen lies one long action bar to hold buttons for quick access to spells, abilities, character info, map, bags, and more. On top of this bar is your experience bar, which shows how much experience you’ve gained at that level, and how much you have yet to earn in order to reach the next level. In the control menu you can add up to four more action bars, which can line up on top of these bars and/or along the right hand side of the screen. In the upper right corner is a mini-map of the area you are in. In the upper left corner is a picture of your character. When you are in a party (a group of 1 to 5 people), their pictures are shown below yours. When you are fighting an enemy, it’s picture is shown to the right of your picture. 
The artwork in the game is simply amazing. The entire world is covered in realistic 3D graphics, from snowy mountains to tropical forests to dark and twisting caverns. The sound is equally as good and stimulating. Each area has its own themed background music, each NPC (non-player character) and mob (computer controlled character, such as an enemy) have their own vocals and sound effects, and even you, the player, have sounds or emotes, such as clucking like a chicken to taunt the other players. The steps you take in certain areas even have their own sound – such as the crunching of snow in the city of Kharanos. 
As with any large game, there some bugs, but most have to do with specific class operations. There are several forums contained on the main website (www.worldofwarcraft.com) and one is meant specifically for bug reports. Players submit their problems on these forums and the developers then go over them and fix what they can. About once a month the developers issue a new patch which fixes large bugs and improves the game as a whole, based on player feedback. These patches can be automatically installed and downloaded when you log into the game. 

A game manual is included with the purchase of World of Warcraft, though most of the information can be found online. A strategy guide, further detailing the classes, dungeons, and more can be purchased separately, for about $25. 
The Technical Side
Price: $49.99 plus one of three monthly subscriptions:
· one-month plan at $14.99 per month 

· three-month plan at $13.99 per month

· six-month plan at $12.99 per month

Minimum Requirements (PC):

· 800 MHz or higher CPU 

· 256 MB or more of RAM 

· 32 MB 3D graphics card with hardware transform and lighting, such as GeForce 2 or better 

· 5 GB or more of available hard drive space 

· DirectX® 9.0c or above 

· A 56k or higher modem with an Internet connection
Suggested Requirements (PC):
· 2.0 GHz CPU
· 1 GB RAM

· 64 MB 3D graphics card
Minimum Requirements (Mac):

· 933 MHz or higher G4 or G5 processor 

· 512 MB RAM or higher
· ATI or NVIDIA video hardware with 32 MB VRAM or more 

· 5 GB or more of available hard drive space 

· MacOS X 10.3.5 or newer 

· 56k or higher modem with an Internet connection

Suggested Requirements (Mac):

· DDR RAM

· 2.0 GHz processor

Install Size: 4 GB
Game Review
World of Warcraft (WoW) is a highly addictive game. There are literally hundreds of quests you can complete while playing the game, and with the developers adding a new patch about once a month, there is a never-ending supply of entertainment. The developers take into account what the players want when they create these patches, so there is no feeling of being ignored – they cater to the players needs! Since the game is online, you get a chance to meet people from all over the country, and even from all over the world. Though there are servers dedicated to foreign countries, some still play on the U.S. servers, so getting a chance to meet them is truly amazing. The variety of characters is also intriguing, as you can make almost anything you want, and make it do whatever you want. With 8 races, 9 classes, and 9 professions to choose from, it is rare to find someone exactly like you. 
There are certain parts of the game that are a little annoying. To get from area to area, the easiest way is to fly on a gryphon or wyvern, whose routes are called flight paths. There are two flight paths in the game which take about 15 minutes to travel on, and for the impatient person can prove utterly frustrating. Some classes also seem imbalanced, compared to the others. Though the developers try to fix this with their patches, it will never truly be equal. One class will always do better in certain situations while the rest struggle their way to get by. Since it is an online game, you meet a wide variety of people. Unfortunately, not all of these people are nice or ethical. There are people who “farm” for gold and items, simply to sell the items and earn as much money as possible, just to turn around and sell their gold on Ebay. There are also very rude people who constantly bug you, and even though there are “ignore” features, you can only put up to 20 people on ignore at a time. Also when players report people to GMs for spamming the chat channels or for other reasons, they either don’t respond in a reasonable amount of time or they don’t even respond at all, and those players can continue to ruin the game experience for others. 
After speaking with people who have played Guild Wars, a similar MMORPG, I have found that traveling from city to city is much easier in Guild Wars than it is in WoW. In Guild Wars, once you visit a city, all you have to do to return to that city is click on its location on the map and you are instantly transported there. In WoW, you must run, ride your mount, or take a gryphon to visit other cities. In Guild Wars, when you are unable to find a group of people to play with, there are computer controlled players who are able to group with you. This feature is unavailable in WoW, which can be frustrating at times. Other than that, the only problem is you have to pay a monthly subscription fee, unlike Guild Wars which is free after you purchase the game. I find the game to be completely worth the price, but there are people out there who, as much as they love the game, will not pay a cent towards entertainment like this. Some advantages WoW offers in comparison to other games are that there are 60 available levels, while in Guild Wars there are only 20. In other MMORPGs, when you die you lose experience points. This is not the case with WoW, which makes advancing levels even easier.
An appropriate audience for this game would be 12 and up. There are language filters, but there are still people out there who make certain comments that are not appropriate for younger children. WoW is a great game that can be enjoyed by all ages, as long as they can appreciate what the game has to offer. 

I have not noticed any design mistakes. 

Summary
Strengths

· Meet people from all over the world

· Hundreds of hours of entertainment

· Continually evolving game

· Huge world to explore

· Large variety of character creation

Weaknesses
· Monthly fee

· Real people can equal real problems

· Classes are not completely balanced (yet)

· (Sometimes) Long wait or no response from GMs

· Lots of traveling

I trust that the developers will continue to improve the game based on players’ needs and wants. To improve the game I would encourage GMs to crack down on people who ruin the game for others and to continue to add quests and dungeons for players to explore. As long as fresh content comes in, players will stick around and new ones will join.
Overall I would recommend this game to anyone who likes to role-play or interact with different people through a game. The game content alone is definitely worth the price you pay to play. 
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