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1.0 Introduction

Program:  Microsoft PowerPoint®  2002 SP – 1

Keystroke Level Models will be calculated using the following standard execution times:

· K - key press (0.2 sec)

· P - point with mouse (1.1 sec)

· B - mouse button press (0.1 sec)

· BB - press and release button (0.2 sec)

· H - home hands to keyboard or mouse (0.4 sec)

· M - mental act of thinking (1.2 sec)

2.0 Function One

Task Scenario Description:  To change the font of a single slide (any type) by selecting it from the Outline window.  The entire content of the slide is to be changed by selecting the new font from the font formatting toolbar.

Instance Function Works Well:  This function works well if at least one character has been entered into each of the content sections involving text (with the exception of the slide title section).  Additionally, the following assumptions must be satisfied:

Assumptions:

· The outline window is selected and visible / unobstructed to the user.

· The font formatting toolbar is visible / unobstructed to the user.

· One or more slides are part of the PowerPoint presentation.

· All content sections involving text (in addition to the title) contain at least one character.

	KLM – Keystroke Level Model for Function 1 (works well)

	Step
	Description
	Task

	1.
	Initiate slide’s font change.
	M

	2.
	Locate the icon of the slide to be modified on the outline window.
	M

	3.
	Point to slide icon in outline window.
	P

	4.
	Click the slide icon with mouse.
	BB

	5.
	Verify icon and textual content inverse video.
	M

	6.
	Locate the font type list box arrow on the font formatting toolbar.
	M

	7.
	Point to the font type list box arrow on the font formatting toolbar.
	P

	8.
	Click on the arrow to display font types.
	BB

	9.
	Decide the desired font type to change to.
	M

	10.
	Point to the entry that represents the desired font type.
	P

	11.
	Click on the entry that represents the desired font type.
	BB

	12.
	Verify font has changed on slide.
	M

	
	
	

	Total
	6M + 3P + 3BB =

6(1.2) + 3(1.1) + 3(0.2) =

11.1 seconds
	


Instance Function Works Poorly:  This function works poorly when at least one textual content section (except the title section) is blank i.e. does not contain at least one character.  The blank section is unaffected by the font formatting change.  Additionally, the following assumptions must be satisfied:

Assumptions:

· The outline window is selected and visible / unobstructed to the user.

· The font formatting toolbar is visible / unobstructed to the user.

· One or more slides are part of the PowerPoint presentation.

· At least one textual content section (in addition to the title section) is blank (does not contain any characters.)

	KLM – Keystroke Level Model for Function 1 (works poorly)

	Step
	Description
	Task

	1.
	Initiate slide’s font change.
	M

	2.
	Locate the icon of the slide to be modified on the outline window.
	M

	3.
	Point to slide icon in outline window.
	P

	4.
	Click the slide icon with mouse.
	BB

	5.
	Verify icon and textual content inverse video.
	M

	6.
	Locate the font type list box arrow on the font formatting toolbar.
	M

	7.
	Point to the font type list box arrow on the font formatting toolbar.
	P

	8.
	Click on the arrow to display font types.
	BB

	9.
	Decide the desired font type to change to.
	M

	10.
	Point to the entry that represents the desired font type.
	P

	11.
	Click on the entry that represents the desired font type.
	BB

	12.
	Verify font has changed on title section of slide.
	M

	13.
	Verify font has not changed in textual content section.
	M

	14.
	Locate unchanged textual content section.
	M

	15.
	Point to unchanged textual content section.
	P

	16.
	Click on unchanged textual content section.
	BB

	17.
	Locate the font type list box arrow on the font formatting toolbar.
	M

	18.
	Point to the font type list box arrow on the font formatting toolbar.
	P

	19.
	Click on the arrow to display font types.
	BB

	20.
	Decide the desired font type to change to.
	M

	21.
	Point to the entry that represents the desired font type.
	P

	22.
	Click on the entry that represents the desired font type.
	BB

	23.
	Verify font has changed in textual content section.
	M

	
	
	

	Total
	11M + 6P + 6BB =

11(1.2) + 6(1.1) + 6(0.2) = 

21.0 seconds
	


GOMS:  ** SG represents a sub goal.



MH represents a method for a goal.



SR represents a selection rule.



Operators are notated in KLM terms.

	Goals, Operators, Methods, Selection Rules (Function One)

	Goal
	Step
	Task

	
	
	

	1. Change the font of a single slide
	
	MH

	
	1.
	Select slide
	SG

	
	2.
	Select a new font for the slide
	SG

	
	3.
	Return with goal accomplished
	

	2. Select slide
	
	MH

	
	1.
	Locate the icon of the slide to be modified on the outline window.
	M

	
	2.
	Point to slide icon in outline window.
	P

	
	3.
	Click the slide icon with mouse.
	BB

	
	4.
	Verify icon and textual content is inverse video.
	M

	
	5.
	Return with goal accomplished
	

	3. Select a new font for the slide
	
	MH

	
	1.
	Select font
	SG

	
	2.
	If text area has a new font, proceed to step 7
	SR

	
	3.
	Locate unchanged textual content section.
	M

	
	4.
	Point to unchanged textual content section.
	P

	
	5.
	Click on unchanged textual content section.
	BB

	
	6.
	Select font
	SG

	
	7.
	Return with goal accomplished
	

	4. Select font
	
	MH

	
	1. 
	Locate the font type list box arrow on the font formatting toolbar.
	M

	
	2. 
	Point to the font type list box arrow on the font formatting toolbar.
	P

	
	3. 
	Click on the arrow to display font types.
	BB

	
	4. 
	Decide the desired font type to change to.
	M

	
	5. 
	Point to the entry that represents the desired font type.
	P

	
	6. 
	Click on the entry that represents the desired font type.
	BB

	
	7. 
	Verify font has changed 
	M

	
	8. 
	Return with goal accomplished
	

	Works Well Path Execution Time
	5M + 3P + 3BB =

5(1.2) + 3(1.1) + 3(0.2) =

9.9 seconds

	Works Poorly Path Execution Time
	9M + 6P + 6BB =

9(1.2) + 6(1.1) + 6(0.2) =

18.6 seconds


3.0 Function Two

Task Scenario Description:  To insert a text box to a single slide (any type) by selecting the Textbox icon from the drawing toolbar.  The Textbox location is then chosen by the user and is added to the current slide.

Instance Function Works Well:  This function works well if at least one character has been entered into the newly added textbox.  Additionally, the following assumptions must be satisfied:

Assumptions:

· The Drawing toolbar is selected and visible / unobstructed to the user.

· One or more slides are part of the PowerPoint presentation.

· A slide from the PowerPoint presentation is selected and visible / unobstructed to the user in the main PowerPoint window.

· The user will add at least one character to the textbox immediately after it is created.

	KLM – Keystroke Level Model for Function 2 (works well)

	Step
	Description
	Task

	1.
	Initiate adding a textbox to the slide.
	M

	2.
	Locate the textbox icon on the drawing toolbar.
	M

	3.
	Point to the textbox icon on the drawing toolbar.
	P

	4.
	Click the textbox icon on the drawing toolbar.
	BB

	5.
	Verify that the textbox icon is outlined on drawing toolbar.
	M

	6.
	Locate the position for the new textbox to be added on the slide.
	M

	7.
	Point to the position for the new textbox to be added on the slide.
	P

	8.
	Click the position for the new textbox.
	BB

	9.
	Verify that a new textbox has emerged and is ready for content.
	M

	10.
	Home hands to Keyboard.
	H

	11.
	Enter a single alpha numeric character
	K

	12.
	Verify the textbox is present with the added content.
	M

	
	
	

	Total
	6M + 2P + 2BB + 1K + 1H =

6(1.2) + 2(1.1) + 2(0.2) + 1(0.2) + 1(0.4) =

10.4 seconds
	


Instance Function Works Poorly:  This function works poorly in the event that a user clicks outside the bounds of the textbox before adding text.  The textbox seems to disappear and is difficult to locate to modify later.  Additionally, the following assumptions must be satisfied:

Assumptions:

· The Drawing toolbar is selected and visible / unobstructed to the user.

· One or more slides are part of the PowerPoint presentation.

· A slide from the PowerPoint presentation is selected and visible / unobstructed to the user in the main PowerPoint window.

· The user clicks outside the bounds of the new textbox before adding any characters to the textbox.

	KLM – Keystroke Level Model for Function 2 (works poorly)

	Step
	Description
	Task

	1.
	Initiate adding a textbox to the slide.
	M

	2.
	Locate the textbox icon on the drawing toolbar.
	M

	3.
	Point to the textbox icon on the drawing toolbar.
	P

	4.
	Click the textbox icon on the drawing toolbar.
	BB

	5.
	Verify that the textbox icon is outlined on drawing toolbar.
	M

	6.
	Locate the position for the new textbox to be added on the slide.
	M

	7.
	Point to the position for the new textbox to be added on the slide.
	P

	8.
	Click the position for the new textbox.
	BB

	9.
	Verify that a new textbox has emerged.
	M

	10.
	Verify that textbox has disappeared.
	M

	11.
	Locate the textbox icon on the drawing toolbar.
	M

	12.
	Point to the textbox icon on the drawing toolbar.
	P

	13.
	Click the textbox icon on the drawing toolbar.
	BB

	14.
	Verify that the textbox icon is outlined on drawing toolbar.
	M

	15.
	Locate the position for the new textbox to be added on the slide.
	M

	16.
	Point to the position for the new textbox to be added on the slide.
	P

	17.
	Click the position for the new textbox.
	BB

	18.
	Verify that a new textbox has emerged and is ready for content.
	M

	19.
	Home hands to Keyboard.
	H

	20.
	Enter a single alpha numeric character
	K

	21.
	Verify that the new textbox still exists
	M

	
	
	

	Total
	11M + 4P + 4BB + 1H + 1K =

11(1.2) + 4(1.1) + 4(0.2) + 1(0.4) + 1(0.2) = 

19.0 seconds
	


GOMS:  ** SG represents a sub goal.



MH represents a method for a goal.



SR represents a selection rule.



Operators are notated in KLM terms.

	Goals, Operators, Methods, Selection Rules (Function Two)

	Goal
	Step
	Task

	
	
	

	1. Inserting a new text box
	
	MH

	
	1.
	Insert a new text box on the slide
	SG

	
	2.
	If text box has not disappeared, proceed to step 4
	SR

	
	3.
	Insert a new text box on the slide
	SG

	
	4.
	Enter text
	SG

	
	5.
	Return with goal accomplished
	

	2. Inserting a new text box on the slide
	
	MH

	
	1.
	Select text box
	SG

	
	2.
	Specify text box location
	SG

	
	3.
	Verify text box exist.
	M

	
	4.
	Return with goal accomplished
	

	3. Select text box
	
	MH

	
	1.
	Locate the textbox icon on the drawing toolbar.
	M

	
	2.
	Point to the textbox icon on the drawing toolbar.
	P

	
	3.
	Click the textbox icon on the drawing toolbar.
	BB

	
	4.
	Verify that the textbox icon is outlined on drawing toolbar.
	M

	
	5.
	Return with goal accomplished
	

	4. Specify text box location
	
	MH

	
	1.
	Locate the position for the new textbox to be added on the slide.
	M

	
	2.
	Point to the position for the new textbox to be added on the slide.
	P

	
	3.
	Click the position for the new textbox.
	BB

	
	4.
	Verify that a new textbox has emerged.
	M

	
	5.
	Return with goal accomplished
	

	5. Enter text
	
	MH

	
	1.
	Home hands to Keyboard.
	H

	
	2.
	Enter a single alpha numeric character
	K

	
	3.
	Return with goal accomplished
	

	Works Well Path Execution Time
	5M + 2P + 2BB + 1H + 1K =

5(1.2) + 2(1.1) + 2(0.2) + 1(0.4) + 1(0.2) =

9.2 seconds

	Works Poorly Path Execution Time
	9M + 4P + 4BB + 1H + 1K =

9(1.2) + 4(1.1) + 4(0.2) + 1(0.4) + 1(0.2) =

16.6 seconds


4.0 Function Three

Task Scenario Description:  To delete textual content from a single slide from the outline window by using the delete key.  The textual content that is to be deleted is highlighted in the outline window by the user prior to the deletion.

Instance Function Works Well:  This function works well if the textual content selected is one or more entire bullet points, is part of the last bullet point of a slide, or does not span from any non-leading word / phrase of a bullet point to the end of the content of that or any other bullet point when more content exist below the selection.  Additionally, the following assumptions must be satisfied:

Assumptions:

· The outline window is selected and visible / unobstructed to the user.

· One or more slides are part of the PowerPoint presentation.

· The user has selected text for deletion that does not span from any non-leading word / phrase of a bullet point to the end of that or any other bullet point when more content exist below the selection.

· The main PowerPoint slide window is visible / unobstructed to the user.

	KLM – Keystroke Level Model for Function 3 (works well)

	Step
	Description
	Task

	1.
	Initiate deleting textual content from the outline window.
	M

	2.
	Locate the textual content for deletion in the outline window.
	M

	3.
	Point to the start of the textual content for deletion.
	P

	4.
	Click and hold the mouse button.
	B

	5.
	Locate the end of the textual content for deletion.
	M

	6.
	Point to the end of the textual content for deletion.
	P

	7.
	Release the mouse button.
	B

	8.
	Verify that the desired content for deletion is inverse video.
	M

	9.
	Home hands to keyboard.
	H

	10.
	Press the Delete key.
	K

	11.
	Verify that the selection has been deleted.
	M

	
	
	

	Total
	5M + 2P + 2B + 1H + 1K =

5(1.2) + 2(1.1) + 2(0.1) + 1(0.4) + 1(0.2) = 

9.0 seconds
	


Instance Function Works Poorly:  This function works poorly in the event that a user selects textual content for deletion that spans from a non-leading word / phrase of a bullet point or title to the end of a bullet point / title when more content exist below the selection.  Additionally, the following assumptions must be satisfied:

Assumptions:

· The outline window is selected and visible / unobstructed to the user.

· One or more slides are part of the PowerPoint presentation.

· The user has selected text for deletion that spans from any non-leading word / phrase of a bullet point or title to the end of that or any other bullet point when more content exist below the selection.

· The main PowerPoint slide window is visible / unobstructed to the user.

	KLM – Keystroke Level Model for Function 3 (works poorly)

	Step
	Description
	Task

	1.
	Initiate deleting textual content from the outline window.
	M

	2.
	Locate the textual content for deletion in the outline window.
	M

	3.
	Point to the start of the textual content for deletion.
	P

	4.
	Click and hold the mouse button.
	B

	5.
	Locate the end of the textual content for deletion.
	M

	6.
	Point to the end of the textual content for deletion.
	P

	7.
	Release the mouse button.
	B

	8.
	Verify that the desired content for deletion is inverse video.
	M

	9.
	Home hands to keyboard.
	H

	10.
	Press the Delete key.
	K

	11.
	Verify that textual content selection has been deleted.
	M

	12.
	Verify that textual content below has merged with remaining content of bullet point.
	M

	13.
	Verify cursor is in place between merged contents
	M

	14.
	Press the Enter / Return Key
	K

	15.
	Verify textual content has returned to original location.
	M

	
	
	

	Total
	8M + 2P + 2B + 1H + 2K =

8(1.2) + 2(1.1) + 2(0.1) + 1(0.4) + 2(0.2) = 

12.8 seconds 
	


GOMS:  ** SG represents a sub goal.



MH represents a method for a goal.



SR represents a selection rule.



Operators are notated in KLM terms.

	Goals, Operators, Methods, Selection Rules (Function Three)

	Goal
	Step
	Task

	
	
	

	1. Delete textual content from a single slide
	
	MH

	
	1.
	Get the selected text 
	SG

	
	2.
	Delete text
	SG

	
	3.
	If there was no merged text, proceed to step 5
	SR

	
	4.
	Move the merged text to its original location
	SG

	
	5.
	Return with goal accomplished
	

	2. Get the selected text 
	
	MH

	
	1.
	Locate the textual content for deletion in the outline window.
	M

	
	2.
	Point to the start of the textual content for deletion.
	P

	
	3.
	Click and hold the mouse button.
	B

	
	4.
	Locate the end of the textual content for deletion.
	M

	
	5.
	Point to the end of the textual content for deletion.
	P

	
	6.
	Release the mouse button.
	B

	
	7.
	Verify that the desired content for deletion is inverse video.
	M

	
	8.
	Return with goal accomplished
	

	3. Delete text
	
	MH

	
	1.
	Home hands to keyboard.
	H

	
	2.
	Press the Delete key.
	K

	
	3.
	Verify that textual content selection has been deleted.
	M

	
	4.
	Return with goal accomplished
	

	4. Move merged text to its original location
	
	MH

	
	1.
	Verify cursor is in place between merged contents
	M

	
	2.
	Press the Enter / Return Key
	K

	
	3.
	Home hand to mouse
	H

	
	4.
	Verify textual content has returned to original location.
	M

	
	5.
	Return with goal accomplished
	

	Works Well Path Execution Time
	4M + 2P + 2B + 1H + 1K =

4(1.2) + 2(1.1) + 2(0.1) + 1(0.4) + 1(0.2) =

7.8 seconds

	Works Poorly Path Execution Time
	6M + 2P + 2B + 2H + 2K =

6(1.2) + 2(1.1) + 2(0.1) + 2(0.4) + 2(0.2) =

10.8 seconds


5.0 Users

Target Test User Group:  Basic computer users whose average typing speed is about 40 words per minute.  Common tasks for these users are word processing, surfing the Internet, and reading / writing email.

Users:

· Marat Paransky (User 1)

· Sarah Brackenridge (User 2)

· Yan Isayev (User 3)

** From this point forward the users will be referred to as (User 1, User 2, or User 3).

6.0 Testing
Focus:  The purpose of this testing is to allow basic computer users to execute the functions under study and record relevant data that will be compared to the user task models described in sections 2.0, 3.0, and 4.0.  This will allow an accuracy metric and further refinement details for the user task models.

Expected User Progression:  It is intuitively assumed that as a user becomes more familiar with a task; they will become more adept in performing that task.  This testing procedure allows for data collection relevant to asserting the intuitive hypothesis.  Results are reported in section 7.0

Procedure:  

· Each user will follow the instructions mentioned on the slide for each given situation.

· The slides are as follows:

	Slide 1
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	___________________________________

Function 1 Works Well Scenario ___________________________

Text is present before formatting

___________________________________

__________________



	Slide 2
	
[image: image2.wmf]
	___________________________________

Function 1 Works Poorly Scenario

___________________________________

The slide is blank, because no text is present before formatting

__________________



	Slide 3
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	___________________________________

Function 2 Works Well Scenario

___________________________________

The person creates a text box and enters a character right away

__________________________________



	Slide 4
	
[image: image4.wmf]Insert Text Box Full Slide

•

Please, insert the text box somewhere on the 

slide, and before typing anything in it, click 

outside of the text box 

•

Go back to the text box

•

Type in one alpha

-

numeric character in the 

text box you have created


	___________________________________

Function 2 Works Poorly Scenario

___________________________________

When the person clicks outside of the created text box, it disappears. 

__________________



	Slide 5
	
[image: image5.wmf]Delete an Entire Bullet Point

•

There is a lot of text on the slide

•

DELETE THIS FROM THE SLIDE 

USING THE OUTLINE WINDOW

•

Thus, you can delete just one bullet point or 

a part of it, and everything is all right


	___________________________________

Function 3 Works Well Scenario

___________________________________

An entire bullet point has to be deleted from the Outline Window.

___________________________________



	Slide 6


	
[image: image6.wmf]Delete a Part of the Bullet Point

•

This slide has three bullet points. 

•

This one is just one long paragraph of 

unnecessary information that has to be 

modified. 

DELETE THIS FROM THE 

SLIDE USING THE OUTLINE WINDOW.

•

This is another bullet point.


	___________________________________

Function 3 Works Poorly Scenario

___________________________________

A part of the bullet point has to be deleted from the Outline window.

__________________




· Each user will have to perform each situation three times

· Each run time will be recorded in the table called Raw Data below:

Raw Data: 

	
	Function One

	Trial (seconds)
	1
	2
	3
	Avg.

	
	Well
	Poor
	Well
	Poor
	Well
	Poor
	Well
	Poor

	User 1
	12.7
	26.5
	07.4
	14.9
	8.0
	12.8
	9.36
	18.1

	User 2
	9.6
	19.6
	8.9
	12.8
	8.6
	13.2
	9.03
	15.2

	User 3
	07.3
	28.9
	08.2
	13.3
	05.8
	12.4
	07.1
	18.2

	
	

	Average:
	Well:  8.50 seconds
	Poor:  17.47 seconds


	
	Function Two

	Trial (seconds)
	1
	2
	3
	Avg.

	
	Well
	Poor
	Well
	Poor
	Well
	Poor
	Well
	Poor

	User 1
	11.2
	29.8
	07.2
	14.6
	07.3
	12.4
	8.56
	18.9

	User 2
	12.6
	24.2
	9.3
	16.0
	9.4
	10.7
	10.43
	16.96

	User 3
	07.3
	23.2
	06.0
	15.8
	05.2
	08.5
	06.6
	15.8

	
	

	Average:
	Well:  8.53 seconds
	Poor:  17.1 seconds


	
	Function Three

	Trial (seconds)
	1
	2
	3
	Avg.

	
	Well
	Poor
	Well
	Poor
	Well
	Poor
	Well
	Poor

	User 1
	09.8
	13.7
	07.1
	12.8
	06.4
	12.6
	7.76
	13.03

	User 2
	09.6
	12.9
	08.6
	12.2
	08.3
	12.3
	08.83
	12.47

	User 3
	06.4
	16.7
	05.8
	14.6
	05.3
	08.5
	05.8
	13.26

	
	

	Average:
	Well:  7.46 seconds
	Poor:  12.92 seconds


7.0 Results

Presentation:  Here we present averages, compare to models, show charts and graphs.

	
	Function One
	Function Two
	Function Three

	
	Well
	Poor
	Well
	Poor
	Well
	Poor

	KLM
	11.1
	21.0
	10.4
	19.0
	9.0
	12.8

	GOMS
	9.9
	18.6
	9.2
	16.6
	7.8
	10.8

	User Average
	8.5
	17.47
	8.53
	17.1
	7.46
	12.92
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Time Comparisons for Each Instance of a Function for Each User
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Statistics:

**Please note that all of the statistical calculations for a given condition of a single function use the following 5 measurements: User 1 average time, User 2 average time, User 3 average time, KLM estimate, and GOMS estimate. KLM and GOMS estimates can be found in section 4 of this document, and user average time from three trials for each condition (Well or Poor) of a single function can be found in the Raw Data table in section 6. 

**Also, note that six graphs (one graph for each condition of a single function) on page 20 and 21 represent visual comparisons between each of the 5 measurements used in the calculations.

**Average user time (using just the averages of the three users without KLM and GOMS estimates) for a condition of a single function can be found in the Presentation Table.

**All of the calculations are performed using the functions built into Microsoft Excel®.

	
	Function 1
	Function 2
	Function 3

	
	Well
	Poor
	Well
	Poor
	Well
	Poor

	Range
	4.0
	5.8
	3.83
	3.2
	3.2
	2.46

	Average
	9.298
	18.22
	9.038
	16.96
	7.838
	12.472

	Median
	9.36
	18.35
	9.2
	17.452
	7.8
	12.8

	Standard Deviation
	1.459
	2.062
	1.580
	1.431
	1.274
	0.979

	
	
	
	
	
	
	

	Compared to KLM estimate
	11.1
	21
	10.4
	19
	9
	12.8

	Compared to GOMS estimate
	9.9
	18.6
	9.2
	16.6
	7.8
	10.8


Conclusions:  

Overall, the intuitive assertion is that as users become more adept (faster) with a task as they become more familiar with it has held with the recorded data.  The data shows a gradual decrease in time for a user to perform a task.  The data asserts relatively accurate user task modeling for both the KLM and GOMS models for each function instance.  

Although the GOMS models tend to hold slightly lower estimated execution times than the KLM models, they are relatively similar. By looking at the statistics and graphs, in most cases GOMS estimates also tend to be closer to the average time it takes the user to perform a function instance than KLM estimates. 

In conclusion, the collected data asserts that both the GOMS and the KLM models depict and objective point of view that is relatively accurate in modeling user tasks.
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Change Font Slide

		Select the slide from the OUTLINE window, and then change the font type of both the title on this slide and the text you are reading





		On the NEXT Empty slide, you have to change the font type of BOTH Title and Text body 

		Please, make sure that the font type is different 

		You do NOT need to enter any text
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Insert Text Box Full Slide

		Please, insert the text box somewhere on the slide, and before typing anything in it, click outside of the text box 

		Go back to the text box

		Type in one alpha-numeric character in the text box you have created
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Delete an Entire Bullet Point

		There is a lot of text on the slide

		DELETE THIS FROM THE SLIDE USING THE OUTLINE WINDOW

		Thus, you can delete just one bullet point or a part of it, and everything is all right
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Delete a Part of the Bullet Point

		This slide has three bullet points. 

		This one is just one long paragraph of unnecessary information that has to be modified. DELETE THIS FROM THE SLIDE USING THE OUTLINE WINDOW.

		This is another bullet point.
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Insert Text Box Here

and type one alpha-numeric character in it
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		User 2		12.6		24.2		9.3		16				9.4		10.7		10.43		16.96

		User 3		7.3		23.2		6		15.8				5.2		8.5		6.6		15.8

		Average:		Well:  8.53 seconds								Poor:  17.1 seconds

				Function Three

		Trial (seconds)		1				2						3				Avg.

				Well		Poor		Well		Poor				Well		Poor		Well		Poor

		User 1		9.8		13.7		7.1		12.8				6.4		12.6		7.76		13.03

		User 2		9.6		12.9		8.6		12.2				8.3		12.3		8.83		12.47

		User 3		6.4		16.7		5.8		14.6				5.3		8.5		5.8		13.26

		Average:		Well:  7.46 seconds								Poor:  12.92 seconds

				Function One				Function Two				Function Three

				Well		Poor		Well		Poor		Well		Poor

		KLM		11.1		21		10.4		19		9		12.8

		GOMS		9.9		18.6		9.2		16.6		7.8		10.8

		User Average		8.5		17.47		8.53		17.1		7.46		12.92
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